From Wednesday 12" June 2024

The Electronic Prescription service (EPS) allows your prescription to be sent electronically to a
chemist of your choice via the NHS Spine.

To use EPS, you need to speak to your preferred chemist and ask them if you can nominate them
to receive your prescription electronically.

Once your nomination is recorded at the chemist of your choice, they will receive your prescription
electronically. You no longer must pick up your paper prescription from us.

If you have already nominated a chemist, from using a chemist previously, your prescription will
be sent to them electronically unless you tell us otherwise.

If you have historically lived outside of the area and used EPS before you may have an out of area
chemist recorded as your nominated chemist. Please go into your new preferred chemist and
nominate them if you think this might be the case.

This service is optional, and you can continue to collect a paper prescription if you wish. From

Wednesday 12" June 2024 paper prescriptions will have a barcode on that will be scanned at the
chemist you take your prescription to. You can use any chemist for this.

Dispensary Patients

We strongly recommend that you continue to use the practice Dispensary after the introduction of
the EPS service as the dispensary service provides a customised automatic repeat service and a
delivery service suited for its users.

In addition, it also supports the provision of other services provided by the surgery.
If you already use our dispensary service, please take no action.
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